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MISSION -
el

e Helping charity organisations
improve their operations and
serve their clients better.
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To be a flexible, affordable and

scalable digital platform for
contributing to a stronger Social
Sector in Singapore.
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CHAIRMAN'S N
MESSAGE

\ visionary organisation is
'termined by certain core
haracteristics: expertise,
inovation and a passion to serve,
name a few. These same words
ttingly define iShine Cloud, a
mitted team with which | have
 pi u”lrt—"f;».‘:" of serving as Chairman
f the Board.

019 has been a memarable year for all of
-y : g . =1 r LT T - e = - - . -
ig at iShine Cloud, We commemorated aur

first anmiversary with I e launch of r"r_- Donor,
Volunteer and Case Man h_: ement Systems as
vew packages for chi ml es. This vear also saw

L iving in unpres '-.--:Jf.';lI-'-l.' times when Covid-19
it the ="f||i'.5' with most activities coming to a

nalt and ¥ple having to stay at home. Chanties
which have come onboard our 1Shine Cloud
Hatform and solutions are ||.|:1.-:|l.|-:-|t-'|1.|

their business continuity plans smoothiy and with
great ease, | am glad that our ||| nts have bean
able o continue working fram home effactivaly
dunng the Covid 1 O situation

- ; L] .
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This past year, we welcomed two new directors to our Board, Miss
Chang Chuan Neo, who also serves as a member of our Technology
Advisory Committee and Mr Lam Chee Weng, CEQ of Singapore
Pools, who also oversees the Finance matters on behalf of the
Board. | am confident that they, along with our current board
members, will lead iShine Cloud to greater heights.

Increasingly, complex information technology requirements by
the charity sector continue to challenge us. and at the same time,
offer us new opportunities for growth. In the coming year, we will
strive to give charities more reasons to come on board iShine
Cloud. These are big goals, and | believe we are well prepared

to meet them. We are committed to be a flexible, affordable and
scalable digital platform to contribute to a stronger charity sector
in Singapore. We will continue to strive ahead with excellence, to
do more for community benefit, as well as enhance our role as an
IT service provider,

| would like to take this opportunity to acknowledge the
contributions of our key stakeholders and partners. My deep
appreciation also goes to our board members for their invaluable
contributions to iShine Cloud. And on behalf of the board, | would
also like to extend our heartfell appreciation to the team at iShine
Cloud, as well as all support staff from Singapore Pools, for their
commitment and hard work as we seek to promote digitalisation
to improve the productivity, governance and efficiency of charities'

operations.

KOH CHOON HUI
Chatrman
iShine Cloud

ad

LASTLY, ON BEHALF
OF EVERYONE AT
ISHINE CLOUD, |
LOOK FORWARD TO
YOUR CONTINUED
SUPPORT. HERE'S
TO ANOTHER
FANTASTIC YEAR
OF HELPING
CHARITIES AND
THE COMMUNITY
TO BENEFIT MORE
THROUGH OUR
SERVICES.

{4
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+~  WHOWEARE .

~ iShine Cloud Limited is a charity set up by Singapore

 Pools to provide other charities with an affordable

andmtegraredmﬂta of charity-specific solutions via
amm:lﬁﬂd-bﬂ!ﬂﬂpfaﬁnrm.

~Leveraging the IT infrastructure as well as resources from Singapore
~ Pools, iShine ﬂnudﬂmum Imprwe the productivity, governance
i “and efficiency of charities’ operations, thus enabling them to focus
— on serving their hﬂ'mﬁdmiﬁﬂ. better. iShine Cloud's services are open

‘to-any charity regardless of their sector and size.

: ; iﬁﬂmﬁlmﬂ s auppm‘ted by the National Council of Social Service
/ y mﬂsﬁ and enabled by the Care and Share grant.
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WHAT WE OFFER

iShine Cloud aims to provide solutions which
are simple and affordable to adopt while
addressing the specific needs of charities.

KEY
OFFERINGS

12 1SHINE CLOUD | AMHLUAL REFGRT 201653505



ISC Core

’ ' Virtual Desktop Solution — Citrix XEN Desktop
« MS Windows Operating System
« Trend Micro Anti-Virus

MS Office 365 E3
* Cloud & Desktop Office Productivity Suite (Word, Excel
PowerPoint, Access, OneMNote)
* Outlook Exchange Email hosting (100GB Mailbox Per User)
* 1TB OneDrive Personal Cloud Storage
* SharePoint, Teams, Yammer
*» Skype for Business

Secure Shared Storage
« Dedicated storage (500GB and above) located in Singapore

\,

Choose from either 3 or 6 modules:

Payroll | Leave | Claims | Time Clock | Benefits | People
* Integrated with iSC Accounting and Outlook

* Cloud-based updates of statutory regulations

iSC Accounting

Online Accounting Solution

* Send and track invoices online
* Multi-dimension reporting

* Integrated with iSC HR

iSC Donor Management

» Online and offline donation management
« |[RAS report and receipts generation
« Self-service portal for donor registration and donations

iSC Volunteer Management

* Volunteer categorisation
* Volunteer availability and schedule management

« Generation of reports and dashboards

* Self-service portal for volunteer and event registration

O U S L

iISC Case Management

* Create and update case details and intervention progress
* Case Allocation, Delegation, Reassignment & Routing
= Email notifications and reports

ISHINE CLOUD | ANMUAL REPORT 2019-2020 13



MANAGED
SERVICES

Centralised
Management & Backup

* High availability solution setup
« Off-site disaster recovery

* Data backup (for locally
hosted applications)

Software Updates

& Upgrades

+ Automated software updates
& security patches
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* Helpdesk & remote support
* Online self-help & support portal
« Call centre

Enhanced Security

« 24/T network/cyber security monitaring
and protection

* End-to-end SSL encryption

« Shared storage encryption

+ Single sign-on to i5C applications

* Single source of access to ISC applications

* Enterprise web filtenng policy
A o
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WHY iSHINE CLOUD?

@l /mproved
Internal
Operations

8 and Control

Improved

Level of
Productivity

Ease of
Adoption
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Improved IT
Operations

and Security
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\ 4 . ; 1,,;1{/ N

OUR PEOPLE A;V” \

BOARD OF DIRECTORS |

Attendance of Board Members for Board Meetings {1 April 2019 to 31 March 2020)

MR KOH CHOON HUI MR SEAH CHIN SIONG

Founding Chairman Board Director

Cate of appointrment (T Dec 2017) Date of appointment (T Dec 2017}
3 out of 3 meetings 3 out of 3 mestings

MR GIRIJA PANDE
Board Director

MR CHANDRA MOHAN K NAIR
Board Director

Dhate of appointrment (15 Dt 2008)
3 out of 3 mestings

Date of appointment (2 Feb 201 B}
F 3 out of 3 mestings

- '
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MR ABDULLAH TARMUGI MR TAN SO0 KIANG
Board Director Board Director

Cate of appointrment (2 Feb 2018) Date of appoentment (2 Feb 201 8)
3 out of 3 mestinga 2 out of 3 meetings

MR LAM CHEE WENG MS CHONG CHUAN NEO
Board Director Board Director

Date of appointment (17 Jul 2019) Date of appointment {17 Jul 2014)

3 out of 3 meetings 3 out of 3 meetings
-4
¥ |~
ISHINE CLOUD T ANNUALREPBRT 2079200 i e
' w e

o -



AUDIT COMMITTEE

MR SEAH CHIN SIONG

Board Member of
iShine Cloud

Provides oversight of
the audit process, iShine
Cloud’s internal controls

and comphance with laws
and regulations.

FINANCE COMMITTEE

MR LAM CHEE WENG
Board Member of
1Shine Cloud

" Provides oversight of cost
~ management and accounting
‘ records, as well as supports the
3 board in ensuring financial '
sustainability of the organisation.

20 ISHINE CLOUD | ANNERL REPOET 30149-2020




TECHNOLOGY ADVISORY COMMITTEE

5 Shine Cloud's
d supports the board in ensuring the services are directed
towards achieving the crganisation’s objectives,

MR SEAH CHIN SIONG MR LAWRENCE ANG
Chairman MR YED TECK GUAN Member
e Member  JEEESomoion ofceof

MS CHONG CHUAN NED 5 = - Ghief Business Technology
Member Oiffscer of Singapore Pools

iShine Cloud Board Member

ISHINE CLOUD | ANNUAL REPORT 200152020 21



THE TEAM BEHIND ISHINE CLOUD

1 YIP YUEN FONG 3 NANCY LOH 5 MARCUS WONG
Executive Director Client Acquisition Client Acquisition
2 NEVILLE FERNANDEZ 4 SUMIANI JONG 6 MICHAEL HO

Client Acquisition Finance Solutions & Support




7 TAN BAO LING 9 CARMEN LEONG 11 FRANCIS CHEN

Solutions & Support Marketing Service Delivery
8 IRENE TAN _ 10 CINDY QUEK 12 DEBBIE TAN
Business Operations Service Delivery Service Delivery

ISHINE CLOUD | ANNUAL REFDHT G005-20001



SUPPORT FROM CUSTOMER SERVICE
MANAGEMENT AND INFRASTRUCTURE
OPERATIONS TEAMS AT SINGAPORE POOLS

iShine Cloud is supported and staffed
by Singapore Pools to create shared

value with the community.

Customer Support and Call Centre

iShine Cloud leverages resources from Singapore Pools” Customer Support team

to respond 1o issues or service requests from iShine Cloud's clients. The support
through various modes via the ticketing system, email or phone, assures the clients
that they can successfully get help when they need it. This enables iShine Cloud

to focus on attending to clients’ issues and requests, and helps to enhance client
satisfaction and service levels. Customer support is a vital part of iShine Cloud's
service to the clients.

Comprising:
Customer Service Management Team - Peter Neo,
Ng Chin Nam, Li Shao Yang, Dennis Chua Ban Heng

24 ISHINE CLOUD | ANNUAL REPORT 2019-2020
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Infrastructure Management
and Data Centre

Varnous expenenced technical staff from Singapore Pools g g
implement, manage and maintain iShine Cloud’s systems and

infrastructure hosted at Singapore Pools’ Data Centre. Besides

ensuring that the systems are operating smoothly and safe from

security vulnerabilities, the team also provides day-to-day backend

technical support for 1Shine Cloud's users. With techmical solutions

and support taken care of, 1IShine Cloud clients are able to operate

and perform their duties with ease and efficiency, thus enabling

them to focus on serving their beneficiaries

Comprising:
Infrastructure Operations Team led by Alex Chan,
Lim Boon Hwee and Sivakumar.

_.I'-'.lHIHI- CLOLID | ANNUAL REPORT 20052020, 25
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NCSS SOCIAL
SERVICE

SUMMIT 2019

16 July 2019— The National Council of Social Service
(NCSS) Social Service Summit saw a gathering of 1,000
social service professionals, corporates, donors and
government representatives, Themed Tmpact Through
nnovation’, the iShine Cloud team had the opportunity
to reach out to attendees at the summil, sharing the
services of iIShine Cloud and addressing enquines from

interested charilies

Minister for Social and Family Development, Mr
Lee, who was the Guest of Honour at the
summit, urged the social service sector to be open to

chgital transformation

LIESIMAONGE

For the first imee, 15hine Cloud showcased the Donor
and Volunteer Management System, an optional
package that charities would be able to subscribe 1o as
part of iShire Cloud's suite of services

e el
|
. 4/
T O Lok
e ¢

ishine
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7.5 milllgn
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HELFING

BETTER

Minister Desmond Lee paying a visit fo he iShine Cloud beolh
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[
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WHAT IS
THE CLOUD

AND HOW CAN IT
HELP MY CHARITY

3 September 2019 — A total of 70 professionals from

the charity sector came together at the Singapore Pools
Building to attend a talk hosted by iShine Cloud. Themed
‘What is the Cloud and how can it help my charity’, the
audience heard from two guest speakers - Ms Min Fang
of Citrix Systems, Team Lead (APJ Enterprise Solutions
architects), and Ms Antonia Ong of Microsoft Singapore,
Communications and Philanthropies Lead.

The team at iShine Cloud saw the need for charities to
hetter equip themselves with the knowledge to make
informed decisions about adopting cloud-based IT
systems and their potential benefits.

"TODAY WE OFFER A RAMGE OF SOLUTIONS TO MEET
CHARITIES' REQUIREMENTS, AND WE ARE HAPPY TO
SEE HOW OUR SERVICES CAN HELP CHARITIES IMPROVE
PRODUCTIVITY AND EFFICIENCY IN THEIR DAY-TO-

DAY OPERATIONS”, highlighted Yuen Fong, Executive
Director of iShine Cloud. iShine Cloud continues to partner
technology providers in expanding its suite of products to
meet the needs of more charities.

28 ISHINE CLOUD | ANNUAL REPORT 2019-2020



DIGITAL TRANSFORMATION - :
IN SOCIAL SERVICES g

14 JAMUARY 2020 — Mr Seah
Chin Siong, Board Member of
IShine Cloud, was invited to
be a keynote speaker at the
MCSS Members Engagement
& Digital Participation Pledge
Netwarking Session for like- RL 'u.'i:'.Z—'
minded leaders

DIGITAL TRANSFORMATION
IN SOCIAL SERVICES

Mr Seah also joined panellists
from Mational Council of Socia
cervice, Inftocomm Media
Development Authornty and
Facebook for a fireside chat. In
addition, the iShine Cloud team
had the opportunity to set up

a booth on-site, to engage 145
social service agencies who
attended the session

ISHINE CLOUD CLINICS

Held twice a month, the Client Acquisition team at iShine Cloud, along iShine Cloud

'-‘i'i“'- ns ':L‘L:'1I'I"|:I"|-Z_J':||' [1.‘-1'|I'|+'*':i. |'_ZI_Z-I'|I!|I.|'Z|:!-_: '||'|E".:'.I?‘ SESSIONS 10 demonsirate Wy Bt s B e i 4 gl Do
the solutions it offers as well as discuss organisational concems and
challenges. This series of complimentary clinics is an on-going ocutreach
programme to enable charities to find out more about iShine Cloud’s
cloud-based IT solutions and have a better understanding of how these
!-_i'::|iIIZI'LII':H Ll !:-F_'I'Pl'-'n thedr l:'l'l'_|.:-|illti.'-:|| s

When the unfortunate COVID-19 outbreak hit forcing most to stay home,
iShine Cloud took the apportunity to bring these sessions onling
since the start of the first Clinic in January 2019, CLOSE TD 400
PROFESSIONALS from the charity sector have attended the

Varous Sessions




ONBOARDING

[o provide a positive onboarding experience
for charities joining 1Shine Cloud, the Service
Delivery team adopts a Change Managemenl
Framewaork with the emphasis on continuous
improvement during and after onboarding to

achieve the desired resulis.

The onboarding scope and pace is
established based on each charily’s unigue
needs and capabilities. A combination of
0 ided and interactive self -~..--I|. training is

provided to familiarize and prepare users

e |OUrney continues alter go-live 1o
BNSUNE USENS are --.'-ZIl'l:'I.I1.l."|'_1' Supparted post

II'I;ZII':i‘II'I itation

4™ MSF-CSC

SOCIAL SECTOR CONFERENCE

& Movember 2019 = Held at the Civil Service
College, this conference mimed to harness

digital technologies in the social sector througt
meaningful partnerships. Attendees include public
pfficers, representatives from Social Service

foencies, practitioners and academics

g - k - - -

The iShine Cloud team, along with a select group
of arganisations, was qiven the opportunity o
showcase ils products and services 1o parlicipants

al the roadshow.

ishine:
Cloy
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STAFF COMMUNITY T4\~
PROGRAMME N E

L] -
Beyond helping charities embark on their digitalisation ‘ ‘ .
journey, the staff at iShine Cloud believes in doing
good and giving back to the community whenever and FOR IT IS IN GIVING

wherever possible,

THAT WE RECEIVE -

Dedicating their time and resources in support of

numerous worthy causes, staff volunteers have MAY WE NEVER WAVER
helped disadvantaged children, brought cheer to FROM THIS SPIRIT

frail and needy elderly persons, helped conserve

the environment as well as participated in various MR KDH CHOON HI

meaningful fund-raising activities. ’ '

ISHINE CLOUD | ANNUAL REPORT 200%2020 31




ISHINE CLOUD
AT A GLANCE (2019/20)

DONOR,

VOLUNTEER & CASE
MANAGEMENT SYSTEM

R

7 0 iﬁhiﬂ.ﬁdﬂud.-
==

PROFESSIONALS

cl:: HRAF'I:I)Th‘an ;I;:I;luE @& @ s

attended the
ISHINE CLOUD HOSTED TALK

clinics conducted




19¢

new clients

More than

%200

PROFESSIONALS

" FROM THE
CHARITY SECTOR
attended the clinics

. ‘ Technology

= ‘ o o } Partners
- b

Onboarded

18 CLIENTS

& 1 INTAKE CENTRE

ISHINE CLOUD | ANNUAL REPORT 20193020 33



OUR VALUED
CLIENTS

77
i::'-
) ¢
BMDP
§ el N
ishinecloud _ Centre for iy —

LINCAPDEE FOOLY

FATHERENG

A TOTAL OF

*1
Children's
Wishing Well

USERS

as at March 2020

d DIABETES
SINGAPORE

INTAKE CENTRE AND
SOCIAL INVESTIGATION
SERVICES



¢ — 'ﬁ,
SUN-DAC

:"*-. .I' | 7
new hope b

COmmunity Servicos

SEMBAWANG
OIJOY # Family @ THE SINGAPORE
Service SCOUT ASSOCIATION

BUHE P Centre

© 5m.(£" WE CARE

Parkinson Society Singapore Segapons Association
fimEwmERns for Mental Health

@Ensun Fellowship SINGAPEER Wi%care Support Group
et ASSOCIATION

SL.APE

dream it. live it.
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CLIENTS’
TESTIMONIALS

DIABETES
SINGAPORE

ad

Before Diabetes Singapore came on board iShine
Cloud, we didn't have a secure IT and desktop
environment. iShine Cloud provides a fit-for-size
solution for a small charity like us, With the HRMS
module, we are now able to automate payroll and
leave administration. Payroll makes up 70% of total
costs and the HRMS provides govermnance with
approval controls and financial reporting. Diabetes
Singapore plans to implement the Accounting module
in future to integrate the remaining accounting
processes and provide the organisation with more
meaningful and up-to-date information.

Diabetes Singapore ',

George Lee
Executive Director




@) WE CARE
a4

We are indeed grateful to Singapore Pools and
MCSS for giving this opportunity to WE CARE
to be one of the first onboarding partners in the
iShine Cloud inttiative. Since implementation,
we have enjoyed many benefits of an enhanced
ICT system. Foremost of these benefils is the
savings in hardware and software costs, in
addition to a more advanced and secure IT
system in place. With the increased ability to

- - | e apm amem BT access our emails and documents anytime,
- " \ anywhere, we are able to be more responsive and
- - - — - have seen greater collaboration and flexibility in

the way we work as well.

| would also like to take this opportunily 1o
extend our appreciation to the iShine Cloud
Support Team, in particular Francis Chen and
Bao Ling. The support we have received is
excellent and have made our onboarding journey
so much smoother,

WE CARE Community Services ' '
Tham Yuen Han
Executive Director

The platform offered by iShine Cloud provides
us with two clear advantages. One, it makes
sure that Children’s Society’s databases

are hosted in a very secure and reliable
environment. Second, it helps us ensure that
our information can be accessed readily.
regardiess of the location where we worked.
Before we adopted the 1Shine Cloud solution,
our databases were stored in centre-based
servers which can only be accessed in our
offices, and this hindered our ability to work
off-site. When our team started working from
home full time as a result of the COVID-19
situation, the iShine Cloud platform allowed
us to transit into our business continuity plan
smoothly and with great ease.

Singapore Children's Society ' ,
Ang Boon Min
Chief Executive Officer
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OUR
PARTNERS

CITRIX

HITACHI

Inspire the Next

The social sector has a vital role to play in
modern society. iShine Cloud tech-enables
charities and non-profit organisations to improve
operational efficiencies, build efficacy, and
operate with insights that help with corporate
governance. Through this, iShine Cloud helps

to bridge the chasm between the charities and
daonors, transcending traditional philanthropy. We
are excited to be part of this strategic initiative,
that helps to digitally transform the social sector
for the common good of all in the community.

Joe Ong
Vice President and
General Manager, ASEAN

ISHINE CLOUD | ARMNUAL REPLET S008-20000



Being a part of the iShine Cloud initiative has been a fulfilling and
innovative experience. Meeting the dynamic |T-related demands from the
vanous soctal service organisations as well as ensunng that deployed
solutions remain cost effective throughout their respective lifecycles
have brought the best out of our team, It is also an enriching experience,
partnering with the iShine Cloud team in this journey of enabling and
empowering the people that put others first.

Kenneth Quek
Director

& Microsoft

— ;lllullll
CISCO

7eBs
Total eBiz Solutions
\

We are very happy to partner with iShine Cloud to accelerate
digital transformation for the Social Service sector in Singapore
with our Digital Management solution, CareSenz. TeBS is proud to
be a part of iShine Cloud's uniglie paftner ecosystem that provides
us with the opportunity to improve productivity, governance and
efficiency of operations of Non-Profit Organisations, thus enabling
them to focus on serving their beneficiaries better

Bijjala Radhakrishna
Founder & CED
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" MOVING FORWARD

2019 has been an amazing year. We continue to make headway in empowering
charities to strengthen their digital capabilities, enabling improved productivity and
governance. We are happy that we have launched our Doner, Volunteer and Case
Management Systems to enable charities 1o have better management of donors,
volunteers and beneficiaries.

Our work 15 only possible because of the dedication and support of Singapore
Pools, various government agencies and technology partners coming together and
addressing the challenges faced by charities in their digitalisation journey. This
Annual Report illustrates the exciting work we have been pursuing at iShine Cloud
today, as well as our aspirations for the future.

As Singapore moves towards becoming a Smart Nation, it is important that the
charily sector is not left behind. For us at iShine Cloud, we wanlt 1o be proactive in
looking ahead to address the challenges of charities in the digital future. We will
come from a problem-solving standpoint where we will provide solutions specific

to the charity sector to solve the problems faced by them. We will help them to see
how technologies can help them keep their operations running smoothly amidst
any situations. We will provide the needed support to prepare them to deal with the
complexity of the digital world.

iShine Cloud remains committed to ensuning that the services we offer will inspire
change and build confidence in charities in using technologies to help them serve
their beneficiaries better.

The team and | would like to thank everyone who has lent a hand. —
We are grateful for those who have supported us with your time and e ——
expertise. Let us continue to work together to help every charity to be
ready for the digital future.

A 1ISHINE CLOUD | ANNLUAL RERGHT 2079 205




YIPYUEN FONG
cutive Director
hine Cloud
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ALWAYS BE UP TO DATE!

JOIN THE

ISHINE CLOUD
CONVERSATION

and get to know us better. shifletioud




: g Subscribe to our
:SHide Cloud Clinic E"*NE‘WSIEHEI' on
s www.ishinecloud.sg

ishifietloud
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CORPORATE INFORMATION

For the financial year ended 31 March 2020

Corporate information

iShine Cloud Limited (herein known as iSC) was incorporated under the Companies Act, Cap S50 on 7
December 2017 and is a public company limited by guarantee and a registered Charity, governed by its own
constitution. iSC complies with the guidelines for intermediate tier of the Code of Governance (the “Code”)
issued by the Chanty Council.

Members of iSC . .
Mr Koh Choon Hui

Mr Seah Chin Siong

Mr Lam Chee Weng .

External Auditors
KPMG LLP

Principal Banker
DBS Bank Limited

Company Secretary 1 o
Debbie Tan : =

Charity Status A s
Charity Registration No. "
2017352062 '

Chanty Registration Date
23 Apnl 2018

Constitution .
Company limited by guarantee

Incorporation Date; 7 December 2017
UEN No. 2017352062

Registered Address

210 Middle Road, #01-01
Singapore Pools Building
Singapore 188994 .
Tel: 6216 6558

Email: contact@ishinecloud.sg
Website: www.ishinecloud.sg

A4 ISHINE CLOUD | ANNUAL REFORT 20192050
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GOVERNANCE
EVALUATION CHECKLIST

As at 31 March 2020 (Intermediate tier)

S/N | Code guideline

Code ID Response

Explanation

Board Governance

Induction and orientation are provided
to incoming governing board members
upon joining the Board.

Are there governing board members
holding staff appointments? (skip items
2 and 3 if “No”)

Staff does not chair the Board and does
not comprise more than one third of the
Board.

There are written job descriptions for
the staff's executive functions and
coperational duties, which are distinct
from the staff's Board role,

"The Treasurer of the charity (or any
person holding an equivalent position

in the charity, e.g. Finance Committee
Chairman or a govemning board member
responsible for overseeing the finances of
the charity) can only serve a maximum of 4
consecutive years.

If the chanty has not appointed any
governing board member to oversee its
finances, it will be presumed that the
Chairman oversees the finances of the
charity”

Al governing board members must submit
themselves for re-nomination and re-

appointment, at least once every 3 years.

There are documented terms of
reference for the Board and each of its
committees,

Conflict of Interest

There are documented procedures for
governing board members and staff
to declare actual or potential conflicts
of interest to the Board at the earliest
opportunity.

1.1.2

1.1.3

1.1.5

g e

1.1.8

1.2.1

2.1

Complied

Mo

Complied

Complied

Complied

Complied

ISHINE CLOUD | ANMUAL REPORT F019-2020
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Code guideline

Code ID | Response

Explanation

10

11

12

13

14

15

Governing board members do not vote
or participate in decizion making on
matters where they have a conflict of
interest.

Strategic Planning

The Board periodically reviews and
approves the strategic plan for the
charity to ensure that the charity's
activities are in line with the chanty's
objectives,

2.4

322

Human Resource and Volunteer Management

The Board approves documented human

resource policies for staff, il

There is a documented Code of Conduct

for governing board members, staff and 5.3
volunteers (where applicable) which is ;
approved by the Board.

There are processes for regular
supervision, appraisal and professional 6.5
development of staff,

Financial Management and Internal Controls

There is a documented policy to seek the
Board's approval for any loans, donations,
grants or financial assistance provided
by the chanty which are not part of the
charity's core charitable programmes.

The Board ensures that internal controls

for financial matters in key areas are in
place with documented procedures.

The Board ensures that reviews on the
charity’s internal controls, processes,
key programmes and events are
regularly conducted.

6.1.1

6.1.2

6.1.3

46 ISHINE CLOUD | AMNUAL REPORT 20192030

Complied

Complied

Complied

Complied

Complied

Complied

Complied

Complied

iShine Clould Limited
("ISC") does not have its
own staff and is operated
by staff from Singapore
Pools Pte Ltd ('SPPL"),
who are guided by SPFPLs
human resource policies.

iI5C does not have its own
staff and s operated by
staff from SPPL, who are
guided by SPPLs Code of
Conduct for staff.

iSC is operated by staff
from SPPL, and adhere

to SPPLs processes

for reqular supervision,
appraisal and professional
development of staff.

Mot applicable, as iSC
does not provide loans,
donations, grants and
financial assistance.



Code guideline Response Explanation

The Board ensures that there is a process
16 toidentify, and regularly monitor and 6.1.4 Complied
review the charity's key risks.

The Board approves an annual budget
17 for the chanty's plans and regularly 6.2.1 Complied
monitars the chanty's expenditure.

Does the charity invest its reserves (e.g.
in fixed deposits)? (skip item 18 if "No”)

The charity has a documented
18 investment policy approved by the 6.4.3
Board.

Mo

Fundraising Practices
Did the charity receive cash donations
(solicited or unsolicited) during the No
financial year? (skip item 19 if “No”)
All collections received (solicited or
19 wunsolicited) are properly accounted for T.2.2
and promptly deposited by the charity.
Did the charity receive donations in kind
during the financial year? (skip item 20 No
if “No”")

All donations in kind received are
20  properly recorded and accounted for by T:2:3
the charity.

Disclosure and Transparency

"The charity discloses in its annual report —

(a) the number of Board meetings in the
21 financial year; and 8.2 Complied
(b) the attendance of every governing board
member at those meatings.”

Are governing board members
remunerated for their services to the No
Board? (skip items 22 and 23 if "No")

99 No governing board member is involved

in setting his own remuneration. 2.2
“The charity discloses the exact
remuneration and benefits recened by
each governing board member in its
23 annual report 83

OR
The chanty discloses that no governing
board member 15 remunerated.”
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S/N Code guideline Code |D A Response Explanation

15C is operated by staff
from SPPL and hence
Mo does not directly employ
staff under its own
administration.

Does the charity employ paid staff?
(skip items 24 and 25 if “No™)

Mo staff is involved in setting his own

74 :
remunaration,

2.2

“The charity discloses in its annual report

(a) the total annual remuneration for
each of its 3 highest paid staff who each
has received remuneration (including
remuneration received from the charity's
subsidiaries) exceeding $100,000 during
the financial year; and

(b) whether any of the 3 highest paid staff
also serves as a governing board member
of the charity

25 8.4

The information relating to the
remuneration of the staff must be
presented in bands of $100,000.

OR

The charity discloses that none of its paid
staff receives more than $100,000 each in
annual remuneration”
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ISHIMNE CLOUD LIMITED
Directors” stalement
Year ended 37 March 2020

Directors’ statement

We are pleased 1o submit this annual report to the member of the Company together with the audited financial
statements for the financial year ended 31 March 2020,

In our opinion;

{a) the financial statements sef oul on pages FS1 to FS10 are drawn up 50 as to give a true and fair view of the
financial position of the Company as at 31 March 2020 and the financial performance, changes in funds
and cash flows of the Company for the year ended on that date in accordance with the provisions of the
Singapore Companies Act, Chapter 50 (the "Act™), the Charities Act, Chapter 37 {the "Charities Act™} and
Singapore Financial Reporting Standards; and

(b} at the date of this statement, there are reasonable grounds to believe that the Company will be able to pay
its debts as and when they fall due,

The Board of Direclors has, on the date of this statement, authornsed these financial statements for issue,

Directors
The directars in office at the date of this statement are as follows:

Eah Chaon Hui
Seah Chin Siong
Tan Soo Kiang
Abdullah Tarmugi
Chandra Mohan ¥
Girija Pande

Lam Chee Weng
Chang Chuan Meo

Directors’ Interest in Shares or Debentures

Sections 201 (6)(a) and 201 (6)(A)(h) of the Act do not apply to the Company as it is a company limited by
guarantee and withoul shane capital and debentures.

Arrangements to Enable Directors to Acquire Shares and Debentures

Sections 201 (6)( and 201 (6)(A)g) of the Act do not apply to the Company as it is a company limited by
guarantee and without share capital and debentures.

Share Options

Sections 2001(11) and (12} of the Act do not apply to the Company as it is a company limited by guarantee.
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iSinime Clored Limadved
Direciors ' siwiemeni
Year saded 31 Marchk 2020

Aunditors

With effect from 7 January 2020, KPMG LLP were appointed as the auditors of the Company.
The auditors, KPMG LLP, have indicated their willingness to accept re-appointment.

On behalf of the Board of Directors

Seah Chin Siong
Director

13 July 2020
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KPMG LLP Telephone +65 6213 3388

16 Raffles Quay #22-00 Fax +65 6225 0984
Hong Leong Building Imtermet W kpmig.com. g
Singapore 048581

Independent auditors’ report

Member of the Company
iShine Cloud Limited

Report on the audit of the financial statements
Opinion

We have audited the financial statements of iShine Cloud Limited ("the Company™), which comprise the statement
of financial position as at 31 March 2020, the statements of financial activities, changes in fund and cash flows
for the year then ended, and notes to the financial statements, including a summary of significant accounting
pelicies, as set out on pages F31 to FS19.

In our opinion, the accompanying financial statements are properly drawn up in accordance with the provisions
of the Companies Act, Chapter 50 {"the Act™), the Charities Act, Chapter 37 (the “Charities Act™ and Singapore
Financial Aeporting Standards (*FASs") 5o as to give a true and fair view of the financial position of the Company
as at 31 March 2020 and of the financial performance, changes in funds and cash fliows of the Company for the
year emded on that date.

Basis for opinion

We conducted cur audit in accordance with Singapore Standards on Auditing ("55457), Qur responsibilities under
those standards are further described in the ‘Auditors’ responsibilities for the audit of the financial statements’
section of our report. We are independent of the Company in accordance with the Accounting and Corporate
Regulatory Authority Code of Professional Conduct and Ethics for Public Accountants and Accounting Entities
("ACRA Code”) together with the ethical requirements that are relevant to our audit of the financial statements in
Singapore, and we have fulfilled our other ethical responsibilities in accordance with these requirements and the
ACAA Code, We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion,

Other information

Management is respansible for the other information contained in the annual report, Other information is defined
as all information in the annual report other than the financial statements and our auditors’ report thereon,

We have obtained all other infarmation prior to the date of this auditors’ report.

Our opinion on the financial statements does not cover the other information and we do not express any form of
assurance conclusion thereomn.

EFPMG LLP (Registration Mo, TOSLLY26TL), an accounting
lenited liability parinership registensd in Singapore wnder
thi Limmiled Liskdlity Partiership Act {Chapler 1634) and a
maember firm of the KPMG netatork of mdependent membser
firns  alfliated with PG International Cooperative
{"KPMG Internaticnal”), & Swias entloy.
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ISHINE CLOUD LIMITED
Independent auditors’ report
Year ended 31 March 2020

In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so. consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If, based on the work we have
performed, we conclisde that there is a8 material misstatement of this other information, we are required 1o report
that fact. We have nothing to report in this regard.

Responsibilifies of management and directors for the fnancial stalements

Management 15 rezpansible for the preparation of financial statements that give a true and fair view in
accordance with the provisions of the Act, the Charities Act and FRSs, and for devising and maintaining a system
of internal accounting controls sufficient to provide a reasonable assurance that assets are safeguarded against
loss from unauthonzed use or disposition; and transactions are properly authorsed and that they are recorded as
necessary to permit the preparation of true and fair inancial statements and to maintain accountability of assets.

in preparing the financial statements, management is responsible for assessing the Company’s ability to continue
as a going concern, discloging. as applicable, matters refated to going concemn and using the going concern basis
of accounting unless management either intends to liquidate the Company or to cease operations, or has no
realistic altemative but to do so.

The directors’ responsibilities include overseeing the Company's financial reporting process,
Auditers’ responsibilities for the audit of the financial statements

Dur objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our
gpinion. Reasonable assurance is & high level of assurance, but is not a guarantee that an audit conducted in
accordance with S5As will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements,

As part of an audit in accordance with S5As, we exercise professional judgement and maintain professional
scepticism throughout the audit. We also:

& Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for our apinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal controls.

®  (Obtain an understanding of internal controls relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the Company's internal controls.
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iSinine Clonal Llmdted
Independent qutitons ” repart
Year ended 31 Mareh 2020

KPMG

s  Evaluate the appropriateness of accounting policies used and the reasomableness of
accounting estimates and related disclosures made by management.

s Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company's ability to
continue as & going concern. If we conclude that a material uncerininty exists, we are
required to draw attention in our auditors’ report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditors’ reporl. However, future
events or conditions may cause the Company to cease to continue as a going concern.

#  Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

We communicate with the directors regarding, among other matters, the planned scope and timing
of the audit and significant andit findings, including any significant deficiencies in internal
controls that we identify during our audit.

Oiher maiter

The financial statements for the year ended 31 March 2019 were audited by another firm of

Chartered Accountants whose report dated 17 July 2019 expressed an unmodified opinion on
those statements.

Report on other legal and regulatory requirements

In our opinion, the accounting and other records required to be kept by the Company have been
properly kept in accordance with the provisions of the Act and the Charities Act.

W ¢
EPMG

Public Accourtants ard
Charteved Accountants

Singapore
13 July 2020
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ISHINE CLOUD LIMITED
Financial statemenls

Year ended 31 March 2020
Statement of financial position
As at 31 March 2020
Mote 2020 2019
8 5

Mon-current asset
Plant and equipment 4 1,683,875 386,524
Intangible assets 5 975,974 G67E.506

2659849 1,065,030
Current assets
Trade receivables G 6,914 -
Amount due from a related party (net) 13 1,836,862 2471, 785
Prepayments 90,333 30,827
Cash and cash equivalents 154 529 36,361

2088 638 2538973
Total assets 4,748,487 3,604,003
Hon-current liability
Deferred grant income 7 2353225 2782447
Current liabilities
Other payables B 1,267,604 B73,5561
Grant from MCSS - restricted 9 1,004,438 139,958

2272042 813,509
Total liabilities

4 625267 3,595,956
Het assets

123,220 8,047

Funds
General funds, representing total funds 123,220 8,047

The accompanying notes form an integral part of these financial statements.
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ISHIME CLOUD LIMITED
Financial statements
Year ended 371 March 2020

Statement of financial activities
Year ended 31 March 2020

Periad fram
T December 2017
Year ended (date of incorporation)
31 March to 31 March
Mote 2020 2019
8 8
Income
Income from sponsorship and grants:
- Sponsorship from a related party 13 2435519 1,088.855
= Amaortisation of defarred grant income T 479,222 217.553
Income from charitable activities:
- IT service revenug 10 440,713 71449
Total income 3,305,454 1.377.B57
Expenditure
Depreciation of plant and equipment i 189,829 81,668
Amortisation of intangible assets 5 223,320 133,336
IT services and maintenance costs BOE, 799 139,743
Employes compensation 11 1,812,350 B95 712
Professional and other services 213,242 1,651
Promotion and markeating expenses 22164 23172
Foreign exchange (gain)/loss {(209) 2033
Other expensas 30, 7RG 12,495
Total expenditiire 3,190,281 1.368.810
Het operating surplus, representing total
comprehensive income for the year/period 115173 8047

The accompanying notes form an integral part of these financial statements.
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Statement of changes in funds
Year ended 31 March 2020

Balance at T December 2017 (date of incorporation)

Met operating surplus, representing total comprehensive
incomae for the period

Balance at 31 March 2019
Balance at 1 April 2019

Met operating surplus, representing total comprehensive
income for the year

Balance at 31 March 2020

ISHINE CLOUD LIMITED
Financial statemenls
Year ended 31 March 2020

General
funds

8,047

8,047

8047

115173

123,220

The accompanying notes form an integral part of these financial statements.
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ISHIME CLOUD LIMITED
Financial statements
Year ended 37 March 2020

Statement of cash flows
Year ended 31 March 2020

Period from
7 December 20017

Year ended (date of incorporation)
Mote 31 March 2020 1o 31 March 2019

§ §
Cash flows from operating activities
Met operaling surplus 115173 B.0av
Adjustments for
Depreciation of plant and equipment 4 189,829 81,668
Amortization of intangible assets 5 223,320 133,336
Amortization of deferred grant income T (429222) (217,553)

99,100 5498
Change in working capital:
Trade receivables (5,914) -
Prepayments (59,5006) (30,827
Armount due from related party (488.441) (80.817)
Other payables d64. 480 139,958
Met cash from operating activities 408,719 33812
Cash flows from investing activities
Purchase of plant and equipment 4 (1488977 {468,192
Purchase of intangible assets 5 {518,991} (811.842)
Net cash used in investing activities (2.007.968) (1,280.034)
Cash flows from financing activity
Proceeds from Care & Share grant J1T AT 282583
Het cash from financing activity JITAT 282,583
Met increase in cash and cash equivalents 118168 36,361
Cash and cash equivalents at beginning of year/period 36,361 =
Cash and cash equivalents at end of year/period 154,529 36,361

The accompanying notes form an integral part of these financial statements.
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ISHINE CLOUD LIMITED
Financial statemenls
Year ended 31 March 2020

Notes to the financial statements

These notes form an integral part of the financial statements.
The financial statements were authorised for issue by the Board of Directors on 13 July 2020,
1 Domicile and activities

iShine Cloud Limited {“the Company”) is incorporated in the Republic of Singapore. The address of the
Company’s registered office is 210 Middle Road, #01-01 Singapore Pools Building, Singapore 188934,

The Company attained the registered charity status on 23 April 2018,

The principal activity of the Company is to provide information technology (IT) shared services to charities as
defined under the Charities Act, with the objectives of improving their backend operations so a5 1o emMpower
the social services professionals to focus on more complex tasks and better serve their clients,

2 Basis of preparation
2.1 Starement of compliance

The financial statements have been prepared in accordance with the provisions of the Companies Act,
Chapter 50 (the “Act™), the Charities Act, Chapter 37 (the "Charities Act™), and Singapore Financial Reporting
Standards {"FRSs").

The related changes to significant accounting policies are described in Mote 2.5,
2.2 Basis of measurement

The financial statements have been prepared on the historical cost basis except as disclosed in the
accounting policies below.

2.2 Functional and presentation currency
These financial statements are presented in Singapore dollars, which is the Company's functional currency.
2.4 Use of estimates and judgements

The preparation of the financial statements in conformity with FRS requires management to make
judgements, estimates and assumptions that affect the application of accounting pelicies and the reported
amounts of assets, liabilities, income and expenses. Actual results may differ from these estimates.

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates
are recognised in the year in which the estimates are revised and in-any future periods affected.
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ISHIME CLOUD LIMITED
Financial statements
Year ended 31 March 2020

Information about estimation uncertainties and critical judgements in applying accounting policies that have
a significant risk of resulting in material adjustment within the next financial year are incloded in Motes 4 and
5 respectively — useful lives of plant and equipment and intangible assets.

Liseful ives of plant and equipment and infangible assels

Plant and equipment and intangible assets are depreciated on a straight-line basis over their estimated useful
lives. The estimated useful lives are based on the nature of the assets, as well as current operating strategy
and legal considerations, such as contractual life, Future events could result in a change in the manner in
which the Company uses certain assets and could have an impact on the estimated useful lives of such
assels. The carrying amount of plant and equipment and intangible assets are disclosed respectively in Notes
4 and 5 to the financial statements.

2.5 New standards and amendments

The Company has applied the following FRS, amendments to and interpretations of FRS for the first time for
the annual period beginning on 1 April 2019;

*FRS 116 Leases
* Prepayment Features with Megative Compensation {(Amendments to FRS 109)

The application of the above FRS, amendments to and interpretations of FRS does not have a material effect
on the financial statements,

3 Bignificant accounting policies

The accounting policies set out below have been applied consistently to all periods presented in these
financial statements, except as explained in Note 2.5, which addresses changes in accounting policies.

3.1 Fimancial instruments
{i} Recognition and initial measurement
MNan-damvalive financial assels and fnancial labilies

Trade receivables are initially recognised when they are originated, All other financial assets and financial
liabilities are initially recognised when the Company becomes a party to the contractual provisions of the
instrument.

A financial asset (unless it is a trade receivable without a significant financing compenent) or financial liability
is initially measured at fair value plus, for an item not at fair value through profit or loss ("FYTPL) transaction
costs that are directly attributable to its acquisition or issue, A trade receivable without a significant financing
companent is initially measured at the transaction price.
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ISHINE CLOUD LIMITED
Financial statemenls
Year ended 31 March 2020

{if) Classification and subsequent measurement
MNon-gervative financial assels
O imitial recoegnition, a financial asset is classified as measured at amortised cosl

Financial assets are not reclassified subsequent 1o their initial recognition uniess the Company changes its
business model for managing financial assets, in which case all affected financial assets are reclassified on
the first day of the first reporting period following the change in the buziness model,

Financial assets at amortised cost

A financial asset is measured at amortised cost if it meets both of the following conditions and is not
designated as at FVTPL:

= it is held within a business model whose objective is to hold assets to collect contractual cash flows: and
= its contractual terms give rize on specified dates to cash flows that are solely payments of principal and
interest on the principal amount cutstanding.

Financia! assets Business model sssessment

The Company makes an azsessment of the objective of the business maodel in which financial assets are
held. Financial assets of similar nature are grouped and managed together, and their information provided to
management. The information considered includes;

- the stated policies and objectives for the financial assets and the operation of those policies in practice;
* how the performance of the financial assets is evaluated and reported to the Company's management; and
= the risks that affect the performance of the financial assets and how those risks are managed,

MNon-denvative financial assels: Assessment whelhier confractual cash flows are solely pajpments of prncipal and
irerest

For the purposes of this assessment, ‘principal’ is defined as the fair value of the financial asset on
initial recognition, ‘Interest’ is defined as consideration for the time value of money and for the credit risk
associated with the principal amount outstanding during a particular peried of time and for other basic
lending risks and costs (e.q. liquidity risk and administrative costs). as well as a profit margin.

In assessing whether the contractual cash flows are solely payments of principal and interest, the Company
considers the contractual terms of the instrument, This includes assessing whether the financial asset
contains a contractual term that could change the timing or amount of contractual cash flows such that it
would not meet this condition. In making this assessment, the Company considers:

* contingent events that would change the amount or timing of cash flows:

* terms that may adjust the contractual coupon rate, including variable rate features;

« prepayment and extension features; and

« terms that limit the Company's claim o cash flows from specified assets (e.q. non-recourse features),
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ISHIME CLOUD LIMITED
Financial statements
Year ended 31 March 2020

A prepayment feature is consistent with the solely payments of principal and interest criterion if the
prepayment amount substantially represents unpaid amounts of principal and interest on the principal
amount cutstanding, which may include reasconable additional compensation for early termination of the
contract. Additionally, for a financial asset acquired at a significant discount or premium to its contractual
par ameount, a feature that permits of requires prepayment at an amount that substantially represents the
contractual par amount plus accrued (but unpaid) contractual interest (which may also include reasonable
additional compensation for early termination) is treated as consistent with this criterion if the fair value of
the prepayment feature is insignificant at imitial recognition.

MNon-derivative financial assets: Subsequent measurement and gains and losses
Financial assets at amartized cost

These assets are subsequently measured at amortised cost using the effective interest method. The
amortised cost is reduced by impairment losses. Interest income, foreign exchange gains and losses and
impairment are recognised in profit or loss. Any gain or loss on derecognition is recognised in profit or loss,

{iii) Derecognition
Financial assets

The Company derecognises a financial asset when the contractual rights to the cash flows from the
financial asset expire, or it transfers the rights to receive the contractual cash flows in a transaction in which
substantially all of the risks and rewards of ownership of the financial asset are transferred or in which the
Company neither transfers nor retains substantially all of the risks and rewards of ownership and it does not
retain control of the financial asset.

The Company enters into transactions whereby it transfers assets recognised in its statement of financial
position, but retains either all or substantially all of the risks and rewards of the transferred assets. In these
cases, the transferred assets are not derecognised,

Farancial iabdlities

The Company derecognizes a financial liability when its contractual ohiigations are discharged or cancelled,
or expire, The Company also derecognises a financial liability when its terms are modified and the cash flows
of the modified liability are substantially different, in which case a new financial liability based on the modified
terms is recognised at fair value.

On derecognition of a financial liability, the difference between the carrying amount extinguished and the
consideration paid (including amy non-cash assets transferred or liabilities assumed) is recognised m profit or
loss.

{iv) Offzetting

Financial assets and financial liabilities are offzet and the net amount presented in the statement of financial
position when, and only when, the Company currently has a legally enforceable right to set off the amounts
and it intends either to settle them on a net basis or to realise the asset and settle the liability simultanecusly,
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ISHINE CLOUD LIMITED
Financial statemenls
Year ended 31 March 2020

(v) Cashand cash equivalents

Cash and cash equivalents comprise cash balances at bank that are subject to an insignificant risk of
changes in their fair value and are used by the Company in the management of its short-term commitments.

3.2 Impairment
(i} Mon-derivative financial assels

The Company recognises loss allowances for expected credit [osses ("ECLs") on financial assets measured at
amartised cost,

Loss allowances of the Company are measured on either of the following bases:

= 12-month ECLs: these are ECLs that result from default events that are possible within the 12 months after
the reporting date (or for a shorter period if the expected life of the instrument is less than 12 months); or

* Lifetime ECLs: these are ECLs that result from all possible default events over the expected life of a financial
instrument.

Simphfied approach

The Company applies the simplified approach to provide for ECLs for all trade receivables. The simplified
approach requires the loss allowance to be measured at an amount equal to lifetime ECLs.

Gemeral aposch

The Company applies the general approach to provide for ECLs on all other financial instruments. Under the
general approach, the loss allowance 13 measured at an amount equal to 12-month ECLs at initial recognition.

At each reporting date, the Company assesses whether the credit risk of a financial instrument has increaged
significantly since initial recognition. When credit risk has increased significantly since initial recognition, loss
allowance is measured at an amount equal to ifetime ECLs.

When determining whether the credit rnisk of a financial asset has increased significantly since initial
recognition and when estimating ECLs, the Company considers reasonable and supportable information

that is relevant and available without undue cost or effort. This includes both quantitative and qualitative
information and analysis, based on the Company's historical experience and informed credit assessment and
includes forward-looking information.

If credit risk has not increased significantly since initial recognition or if the credit quality of the financial
instruments improves such that there is no langer a significant increase in credit sk since initial recognition,
logs allowance 15 measured at an amount equal o 12-monih ECLs,

The Company considers a financial asset to be in default when the borrower is unlikely to pay its credit
ohligations to the Company in full, without recourse by the Company to actions such as realising security (if
any iz held).

The maximum period considered when estimating ECLs is the maximum contractual period over which the
Company is exposed to credit nisk,
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ISHIME CLOUD LIMITED
Financial statements
Year ended 31 March 2020

Measurement af ECLs

ECLs are probability-weighted estimates of credit losses. Credit losses are measured at the present value of
all cash shortfalls {i.e. the difference between the cash flows due to the entity in accordance with the contract
and the cash flows that the Company expects to receive). ECLs are discounted at the effective interest rate of
the financial asset.

Credif-mpaired fnancial assels

At each reporting date, the Company assesses whether financial assets carmied at amortised cost are credit-
impaired. A financial asset is credit-impaired” when one or maore events that have a detrimental impact on the
estimated future cash flows of the financial asset have occurred,

Evidence that a inancial asset is credit-impaired includes the following observable data:

= significant financial difficulty of the debtor;

= a breach of contract such as a default or being more than 90 days past due;

* the restructuring of a loan or advance by the Company on terms that the Company would not consider
otherwise;

* it is probable that the debtor will enter bankruptcy or other financial recrganisation; or

« the disappearance of an active market for a security because of financial difficulties.

Presentatiion of allowance for ECLS in the statement of fnancial position

Loss allowances for financial assets measured at amortised cost are deducted from the gross carrying
amount of these assets,

Wrile-off

The gross carrying amount of a financial asset is written off (either partially or in full) to the extent that there
is no realistic prospect of recovery. This is generally the case when the Company determines that the debtor
does not have assets of sources of income that could generate sufficient cash flows to repay the amounts
subject to the write-off. However, financial assets that are written off could still be subject to enforcement
activities in order to comply with the Company’s procedures for recovery of amounts due,

3.3 Plant and equipment

Plant and equipment are stated at cost less accumulated depreciation and any accumulated impairment
losses,

Depreciation is charged s0 as to write off the cost of assets, over their estimated useful lives on a straight-
line method, on the following basis:

Computer hardware = b years

The estimated useful lives, residual values and depreciation method are reviewed at each period end, with the
effect of any changes in estimate accounted for on a prospective basis.

The gain or loss arising on disposal or retirement of an item of plant and equipment is determined as the
difference between the sales proceeds and the carrying amounts of the asset and is recognised in profit or
loss.
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Fully depreciated assets still in use are retained in the financial statements
3.4 Intangible assets

Intangible assets acquired separately are reported at cost less accumulated amortisation and accumulated
impairment losses. Intangible assets with finite useful lives are amortised on a straight-line basis over their
estimated useful lives, on the following basis:

Capitalised software development * b years

The estimated useful life and amortisation method are reviewed at the end of each reporting period, with the
effect of any changes in estimate being accounted for on a prospective basis,

3.5 Deferred grant income

Thiz comprises the Care & Share Grant received from National Council of Social Services ("NCSST) for the
funding of IT setup expenditure. Grants received is recognised as deferred grant income in the statement of
financial position and transferred to profit or loss over the pericds and in proportion to the depreciation and
amortisation expense recognised on these assets,

3.6 General funds
General funds are funds which are available to be used for any of the Company's purposes,
3.7 Revenue

Revenue iz measured at the fair value of the consideration received or receivable, Revenue is recognised to
the extent that it is probable that the economic benefits will flow to the Company and the revenue can be
reliably measured,

(i} Rendering of service
Revenue from rendering of services are recoqnised when services are rendered.
{il} Sponsorship income

Sponsorship income is recognised to the extent that it is probable that the economic benefits will flow to the
Company and the revenue can be reliably measured,

3.8 Government grants

Government grants are not recognised until there is reasonable assurance that the Company will comply with
the conditions attaching to them and the grants will be received,

Government grants received from NCSS are recognised as income over the periods necessary to match them
with the costs for which they are intended to compensate, on a systematic basis. Government grants that are
receivable as compensation for expenses or losses already incurred or for the purpose of giving immediate
financial support to the Company with no future related costs are recognised in income or expenditure in the
year in which they become recevable.
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3.9 Employee benefits
(i} Retirement benefit costs

Paymenls made to stale-managed retirernent benefit schemes, such as the Singapone Central Provident Fund,
are dealt with as payments 1o defined contribution plans and are charged as an expense as they fall due.

(i} Employee leave entitlement

Employee entitlements to annual leave are recognised when they acorue to employees. A provision is made
for the estimated liability for annual leave as a result of services rendered by employees up to the end of
the reporting period.

3.10 Mew standards and interpretations not adopted

A number of new standards, interpretations and amendments to standards are effective for annual periods
beginning after 1 April 2019 and earlier application is permitted; however, the Company has not early
adopted the new or amended standards and interpretations in preparing these financial statements.

The following new FRSs, interpretations and amendments to FRSs are not expected to have a significant
impact on the Company's financial statements.

« Amendments to References to Conceptual Framework in FAS Standards
* Definition of a Business (Amendments to FAS 103)

« Definition of Material (Amendments to FRS 1 and FRS 8)

* FRS 117 Insurance Confracts
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4 Plant and equipment

Cost

At 7 December 2017 {date of incorporation)
Additions

At 31 March 2019

Additions

Transfers (Mote 5)

At 31 March 2020

Accumulated depreciation

At T December 201 7 (date of incorporation)
Depreciation for the pericd

A1 31 March 2019

Depreciation for the year

At 31 March 2020

Carrying amounts
Al T December 2001 7 {date of incorporation)
At 31 March 2019
At 31 March 2020

Intangible assets

Cost

AtV December 201 7 (date of incorporation)
Additions

At 31 March 2019

Additions

Transfers (Mote 4)

At 31 March 2020

Accumulated amortisation

At 7 December 20017 (date of incorporation)
Amortisation for the period

At 31 March 2019

Amortisation for the year

At 31 March 2020

Carrying amounts
At T December 2017 [date of incorporation)
At 31 March 2019
At 31 March 2020

ISHINE CLOUD LIMITED
Financial statemenls

Year ended 31 March 2020
Computer Capital work-
hardware in-progress Taotal
s $ g
466,395 1,797 468,192
466,395 1,797 468,192
1,176918 312,059 1. 488977
- {1,797) {1,797)
1,643,313 312,059 1,955,372
£1.658 = 81.668
81,668 = £81.663
189,829 = 189,829
271,497 = 271,497
384,727 1,797 386,524
1.371,816 312,059 1,683,875
Software
development
expendilure
5

811 842

811,842

518,991

1,797
1,332,630
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ISHIME CLOUD LIMITED
Financial statements
Year ended 31 March 2020

b Trade receivables

Trade receivables

At 31 March, the ageing analysis of the Company’s trade receivables was as follows;

Mot past due
Past due 1 - 30 days
Mare than 60 days

The average credit period is 30 days.

2019

2019

For purpose of impairment assessment, the Company’s trade receivables are considered to have low credil
risk as they mainly relate to counterparties that have a good record with the Company with no instances of

default historically. There is no impairment arising from the outstanding balances.

The Company's exposure to credit and currency risks is disclosed in Note 14,

Deferred grant income

Cost

At 7 December 2017 (date of incorporation)
Additions

A1 31 March 2019

Additions

A1 31 March 2020

Accumulated amortisation

AL T December 2017 [date of incorporation)
Amoartisation for the periad ™

At 31 March 2019

Amortisation for the year ™

At 31 March 2020

Carrying amounts
At T December 2017 (date of incorporation)
At 31 March 2019
Al 31 March 2020

3,000,000
3,000,000

2000.500

217553
217,583
429222

Connc LI

M included in amortisation expense is the purchase of low-value assets of 516,047 (2019; 52.549) which is

expensed directly to profit or loss.
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Pursuant to the funding agreement entered into between NCSS, Singapore Pools (Private) Limited (*SPPLY)
and the Company on 27 March 2018 under the Care & Share Programme, a sum of 3,000,000 was
downloaded and received by SPPL following the milestone specified in the agreement.

The use of the grant is restricted and the purpose is solely to fund the IT setup expenditure incurred by the
Company for provision of IT services to charity organisations. Grants downloaded is recognised as deferred
grant income and transferred to profit or loss over the periods and in proportion to the depreciation and
amortisation expense recognised on these assets.

The grant is administered by SPPL and will be disbursed to the Company when the Company incurred the
qualifying expenses. As at the end of reporting period, the unutilised grant is included in the amount due from
a related party as disclosed in Note 13,

Grant from MCSS - restricted

2020 2019
8 8
At 1 April 2019/7 December 2017 (date of incorporation) 673,551 =
Grant from NCSS 1,000,000 15,000
Grant utilized {405947) {71,449
At end of year/penod 1,267,604 673,551

Pursuant 1o the agreement entered into between NCSS, SPPL and the Company on 8 July 2018, for the
administration of the Voluntary Welfare Organisations - Charities Capability Fund, Innovation and Productivity
Grant ("VCF-IPG") for a programme to onboard charity organisations to the IT services provided by the
Company, a sum of 51,000,000 (2019; 5745,000) was downloaded and received by SPPL following the
milestone specified in the agreement.

Upon successful grant application by qualifying customers, SPPL will disburse the grant to the Company
which will be use to settle the enboarding and subscription fee payable by the customers. In the event that
the agreement iz terminated or expired, the unutilized grant downloaded will be return to NCSS unless waived
by NCS3 inwnting,

As at the end of reporting period, the unutilised grant is included in the amount due from a related party as
disclosed in Mote 13,

Other payables
2020 2019
s -
Sundry creditors 830,234 BE.531
Other accrued operating expenses 167,828 71,427
Subscription in advance 6,376 &
1,004,438 139,958

The Company’s exposure to curency and liquidity risk related to other payables are disclosed in Note 14
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m

12

13

IT sarvice revenus

Period from
7 December 2017
Year ended (date of incorporation)
31 March 2020 to 31 March 2019
8 -
On-boarding revenue 296,573 66,247
Subscription revenue 144,140 h,202
440,713 71,449
Employee compensation
The following items have been included in arriving at profit before tax:
Period from
7 December 2017
Year ended (date of incorporation)
31 March 2020 o 31 March 2019
8 8
Wages and salaries 1,659,175 B18,93]
Employer's contribution to Central Provident Fund 153175 76,781
1,812,350 BOST12

There i no remuneration paid to directors of the Company during the year and the remuneration of certain
key management personnel is included in staff costs sponsored by a related party as disclosed in Mole 13,

v tax

The company attained the registered charity status under the Charities Act, Chapter 37, on 23 April 2018, No
provision for tax has been made in the financial statements as the Company is exempted from income tax.

Related party transactions

Dwring the year, the Company entered into ransactions with a related party with common directors and key

management personnel.

Some of the Company’s transactions and arrangements are with a related party and the effect of these on the
basiz determined between the parties is reflected in these financial statements. The balances are unsecured,

interest-free and repayable on demand unless otherwize stated.
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ISHINE CLOUD LIMITED
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Year ended 31 March 2020

During the year/pencd, the Company entered into the following transactions with the related party:

Penod from
7 December 2017
Year ended (date of incorporation)
31 March 2020 to 31 March 2019
8 =
With a related party;
- IT costs sponsored 497416 102,720
- Staff costs sponsored 1,812,350 885712
- Subscription cosis sponsored 2103 1201
- Other admin and professional fees sponsored 123,650 TB412
Az at the end of the year/period, the balance with the related party are as follows:
2020 2019
g 5
Amount due from a related party (net) ™ 1836862 2471, 785

' The grants from NCSS are received on behalf by the related party and are reimbursable to the Company
when the specific criteria are met. Included in the amount due from a related party is SNl and 51,267,604
(2019: 51, 717417 and 5673,551) due under the Care & Share Programme (Mote 7) and Voluntary Weifare
Organisations - Charities Capability Fund, Innovation and Productivity Grant (“VCF-IPG") (Mote 8)
respectively.

Financial instruments and financial risks management
Chverview

The Company’s aclivities are subject to certain financial risks: credit risk, liquidity risk and market risk
(including interest rate risk and currency risk),

Credit risk management

Credit risk is the risk of loss that may arise on outstanding financial instruments should a counterparty
default on its obligations. Al the end of the reporting penod, there is no significant concentration of credit
rek due to the nature of the Company’s activities, except for bank balances placed with one of the banks,
which made up 100% (2019: 100%) of the total cash and cash equivalents.
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Although the Company’s credil exposure is concentrated mainly in Singapore, it has no significant
concentration of credit risk with any single customer or group of customers. The maximum exposure
to credit risk is represented by the carrying amount of each financial asset in the statement of financial
position,

The Company has adopted procedures in extending credit terms to customers and in monitoring its credit
risk. The Company only grants credit to creditworthy counterparties. The Company determined that its trade
receivables and cash and cash equivalents held with creditworthy institutions are subject to immaterial
credit loss.

Further details of credit risks on the Company’s trade receivables are disclosed in Mote 6.
Liguidity risk managenment

The Company moniters its iquidity risk and maintains a level of cash and cash equivalents deemed
adequate by management to finance the Company's operations and to mitigate the effects of fluctuations in
cash flows.

Mo liquidity risk analysis has been shown as the Company's non-derivative financial liabilities and financial
assets are centractually due on demand or within one year, and the undiscounted cash flows approximate
its carrying amounts as reported on the statement of financial position.

Market risk management

Market risk is the risk that changes in market prices, such as interest rates and foreign exchange rates will
affect the Company's income or the value of its holdings of financial instruments. The objective of market
nsk management is to manage and control market nsk exposures within acceptable parameters.,

fnterest rate risk management
The Company does not have significant interest rate risk.
Foreign currency rigk management

The Company does not have significant foreign currency risk as the majority of the Company’s assets and
liakilities are denominated in Singapore daollars,

Determination of fair values

The financial instruments of the Company at the end of the reporting period comprise mainly cument
meonetary assets and liabilities and management is of the opinion that their carrying values approximate the
fair values due to their short-term nature,
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Accounting classifications and fair values

Fimancial instruments not carried at fair value but for which the carrying amount is a reasonable

approximation of fair values are as follows:

MNote
2020
Trade receivables b
Amount due from a related party (net) 13
Cash and cash equivalents
Grant from MCSS - restricted B
Other payables 9
2019
Amount due from a related party (net) 13
Cash and cash equivalents
Grant from MCSS - restricted B
Other payables: a9
Comparative information

ISHINE CLOUD LIMITED
Financial statemenls
Year ended 31 March 2020

Financial Financial
azzets at liabilities at
amartised amortised Fair
cost cost value
5 5 5
6974 - Gan4
1,836,862 = 1,836,862
154,529 - 154529
= (1,267 604) (1,267 604)
= (1.004.438) {1,004,438)
1,998,305 (2.272.042) (273,737
2471,785 - 2471,785
36,361 E= 36361
= (6T3.551) (6T73.551)
- (139,958) (139,958)
2508146 (2.272,042) 1,004,637

The financial statements for the year ended 31 March 2019 were audited by another firm of Chartered
Accountants whose report dated 17 July 2019 expressed an unmaodified opinion on those statements.
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